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INTRODUGTIOM 



What is Pro^lect FOLLQW-'UP ? 

As a result of reconunendatlons by The Advisory Council for 
Technical ^^Vocatlonal Eduaatlon in Texas to the Stata Bo&rd of 
Education^, a legislative mandate stated that funds "shall be 
expended for the purpose of developing data directly relating 
to progrMS conducted by public junior colleges and shall be 
for the purpose of developing systems for use by the Junior 
collegas . " 

The Texas Education Agency Initiated prooedures to design 
the system. After consultation with an advisory committee of 
community college educators^ TEA requested proposals from Texas 
colleges and universities to contract for the design of the 
system* Proposals were received from several instltutlohs and^ 
after review and evaluation by the Advisory Committee and the 
TEAj Tarrant County Junior College was selected as the prime 
contractor. As a result^ Project FOLLOW-UP became operational 
on May 15, 197^. 

Purpose and Objectives : 

The specific purpose of Project FOLLOW-UP Is to develop, 
test and validate a management Infomatlon system for the follow- 
up of students who enter Texas public cormnunlty and junior 
colleges. The system will be designed for use by machine or 
manual processing^ and therefore suitable for both large and 
small public two-year colleges* 

Included in the system development are procedures to assure 
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interface with present state reporting systems and utilization 
of presently operating Texas community college follow«up systems. 
Sub-systems for studentg seeking degrees certificates^ skill 
acquisition, skill upgraaing^ etc. , In both credit and non-* 
credit areas, also will be developed* Flexibility v/111 be 
maintained so that Texas community colleges can Institute the 
system by adapting it to unique needs of that Institution. 
Comrriunity colleges will share In the overall development of the 
system on a select subcontractor basis, and will be kept abreast 
of Project FOLLOW-UP'S activities through Institutional repre- 
sent atives . 

Project FOLLOW-tJP Is fully supported by funds from the Divi- 
sion of Occupational Research and Development i Department of 
Occupational and Technical Education, Texas Education Aiency , 
Austin, Texas 77701, 

Alvln Community College is one of seven Individual subcon- 
traets Issued by Tarrant County Junior College ^ Project FOLLOW^UF , 
to Texas public community /junior colleges as part of a coordinated 
effort to design a student follov;-up management Information system 
The seven subcontractors and their proposed activities arei 

Alvln Community College ; Orientation and exit Interviews of 
drop outs and non-returnees, 

Amarlllo College i Employer follovr-up on graduates. 

College of the Mainland i Representative SMipling. 

Del Mar College i Follow-up Instrumentation and methodology i 
academic and vocational-technical graduate follow- 
upj manual vs , machine processlngi 
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San Antonio Junior CQlle^e ; Acadarnlc and veoatlonal-teeh- 
nloal graduate follow-upj orientation and eondi- 
tloningj student data base; follow-*up Instruman- 
tation and methodology* 

Weatern Texas College r Student data base (student flow 
and follow-uy)j manual vs* machine prooesslng. 

Navaj*ro Colleg e t Pollow-up cost manhour study. 
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REVIEW OF THE LITERATURE 



Student Attrition 
Research on student attrition in Junior Colleges reflects 
rates which are somewhat higher than those found in four year 
colleges (Hampton, 1970). Trent and Medsker (ig68)^ In a follow- 
up study of 10|000 high school students, found an overall attrl- " 
tion rate of hO% of which Junior Colleges were the largest con- 
tributors. Oston (1972)5 confirms that a higher drop out rate 
at Junior Colleges is more prevalent than at four year colleges 
and universities. 

Speculation In the literature as to the reasons for college 
drop outs Is abundant* Astln (1972) ^ concludes that the higher 
rate of student attrition in Junior Colleges is primarily attri- 
butable to a lower level of motivation and academic preparation 
for students entering college* In contrast ^ Dickinson (1973) 1 
pointed out that Junior College wlthdrawers were carrying a med- 
ium credit load of 15*2 semesters hours compared to 14.3 semester 
hours for the whole university, Dickinson found that 61^ of 
students who completely withdraw from college had also dropped 
courses prior to v/lthdrawlng from college. 

Regardless of the number of studies comparing Junior College 
students with senior college students, and there are many (Richards 
and Braskamp (1967)3 Blocker, et . al. (1965) * Cooley and Becker 
(1966)^ Elllsh (I969), Cross (1968)^ etc*), Hlllway (1958), ^ledsker 
(1960)^ and others emphasize that there is no clear cut distinction 
between Junior college and senior college students abilities as 
shown by a considerable overlap of SCAT and other ability test 
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scores, Mauas (1967) i considers the one big difference between 
two and four year collese students to be that the Junior College 
students^ being primarily commuters, tend strongly to Identify 
with their con^Tiunlty rather than with their college . 

Junior College Withdrawal 
The reasons for college withdrawal^ aQoordlng to Lynch 
(I960), Marks (1967)s Trsnt and Medskf^r (1968), Is the result of 
multiple factors The consensus of research finds lack of ln« 
terast and motlvatlcn are significant factors as much as, or more 
than, ability and financial resources. Aiken (I968) and Omarl 
(19^1) claim finds such as these, and the conclusions based upon 
them, should be under continuous investlgatloni for a number of 
researchers emphasize that often the given reasons for withdrawal 
may be a cover up or a defensive response. If Aiken's and Omari*s 
conclusions are accurate, the true reasons for college withdrawals 
have yet to stand a test of emperlcal validation* 

Exit Interviews 
If lack of interest and motivation are significant faciiors 
for college withdrawals, them response apathy to follow-up ques'- 
tionnaires may be reduced through exit interviews. According to 
Donald (i960), orientation of questionnaire recipients tends to 
Increase response rates to mall questionnaires, A response to 
mall questionnaires Is better when the respondent had a special 
Interest or involvement in the content area covered by the ques- 
tionnaire* Burchlnal (i960) stated that whether or not a gues- 
tlonnalre Is returned, is dependent upon the subject's approval 
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of the problem under study ^ and whether or not the subject has a 
positive relationship with the agency conducting the reaaareh, 
Toops (1935) confirms the Importance of the topic as a most 
Important factor In receiving a high retmrn note to mall question 
nalres. Cartwrlght (1949) speaks of a bonding or stimulus 
response chain when the exit interview becomes the stimulus and 
the mall questionnaire becomes the response. He states that a 
person will have to be reached "cognltlvaly" and that this messeg 
to respond must reach the sense organs of the person who Is to 
respond. 

Yet exit Interviews are costly and time consuming. The 
Sarasota (197^) experiment has shown that the exit Interview was 
the most dlffloulti time consuming j and possibly the most crucial 
part of their Placement and Follow-Up model. In the Sarasota 
experiment the main difficulties arose from students who did not 
exit at an even, dally rate^ but rather at periods of high and 
low departures periodically throughout the school year, and that 
a number of ''no shows" failed to return to begin a new school 
year. 

Shuttleworth (1931) included a twenty-five cent reward with 
his questionnaire to determine if this would increase the per- 
centage of return. The percentage of return was higher ^ but the 
added expense prohibited the use of monetary rewards* 

In summary^ there Is an overall consensus that the attrition 
rate in Junior colleges Is higher than It is in senior colleges 
and universities* Speculation as to the reasons for college 
withdrawal Is Inconclusive* Research is abundant in comparing 
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acadainlc prtparatiori arid motivation with the idantlf laatlon of 
the eommuntts^, the eollage invlrQran&nt, the two y#ar colltga 
studant versus the four year ODllage student, ate, Baoause of 
all the differing hypothesis Pot college drop outs, follow-up 
questionnaiJ»as aontlnue to play an important role In the manage- 
ment of studant attrition* One way to Increase the response rate 
to mall quastlonnaires li through the exit interview. Although 
the exit intarvlew Is a aiffloult and tline eonsumlng preoursary 
to the follQv/-up questionnaire I researeh eonflrms Its Importance 
by increasing subjects' response rates to follow-'Up questionnaires 
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AN ANALYSIS OP ORIEUTATION AND EXIT INTERVIEWS 
AS AN ANSWEIl TO fOLLOW-UP ATPmY 

Statament of the Problem 
The problem of this study was an analysis of orlantatlon 
and exit Intarvlaws of selected drop out and si^aduating students 
at Alvln Community College* 

furposas of the Study 
The pufposas of this study were to determine the effeets of 
Qrlentatlon and exit Interv^lews to follovf*up rssearch on selected 
withdrawing and graduating students at Alvln Community College, 

Definition of Terms 
Orientation ; Familiarizing a student with Projeot Follow- 
Up, and requesting the student to respond to future follow-up 
questlonnalras* 

Exit Interview s A Gcinsultatlon oonductad by a counsalor to 
ascertain the reason a student Is withdrawing from college | to 
provide some guidance and alternative options , also oo provide 
orientation to Project Follow-Up, 

Telephone Exit Interview i A telephone consultation eondueted 
by the Counseling Canter receptionist to asoertalo the reason a 
studant is withdrawing ^rom college* Orientation to Project Pol- 
low-Up is conducted wheneyer arpllcable, 

Wlthdrawlna Student i A studant who does not complete the 
semester in which he is presantly enrolled, regardless of his 
reason for termination* 
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Qyaduatlng Student i A student who has completed all re- 
quirements top the Asaoelate Degree or Certificate of Completion, 
and who has requested to graduate. 

Control Sroup s Oraduatlng or withdrawing atudenta who were/ 
were not exit Interviewed In person or by telephone. The Interview 
did not Include an orientation of Project Pollow-Up, 

Hypothesis 

To carry out the purposes of this study, the following 
hypothesis have been foraulateds 

1. Withdrawing students who are exit Interviewed and oriented 
to future follow-up questionnaires, will respond with a higher per- 
centage of follow-up responsea than wlthdrawlns students who are 
exit Interviewed and not oriented to future follow-up question- 
naires , 

2. Withdrawing students who are telephone exit interviewed 
and oriented to future follow-up questlonnalrea will respond with 

a higher percentage of follow-up responsea than withdrawing students 
who are telephone exit interviewed and not oriented to future fol- 
low-up questionnaires. 

3. Withdrawing studeTits wtio are exit Interviewed will respond 
with a higher percentage of follow-up returns than withdrawing 
students who are not exit interviewed. 

^, Graduating students who are exit interviewed and oriented 
to future follow-up questlonnalpes will respond with a higher per- 
eentage of follow-up responses than graduating students who are 
exit interviewed and not oriented to future follow-up questionnaires. 
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5. a^aduiclng st^Jichti who at*e t^ltphona ^xLt interrliwad 
and ©rtf^ht^d to fgititrt fcllo^-^up qiiisttonmipea WHI respsM with 
a UlglitT Bireantif5« of fcllow^^up spouses than induattns students 
vrli^ sJe talaphoria exit Iritawlawed and m% oPiarmt&(l to future 

^1 amduatl!ag students wrto ar^ ^xlt lritar\rleui*d wLlL rtapond 
vrith a hlghar p#rcf!itag^ of f oHow^iip p^tuma tiikn graduating 
atiidenta y^ha are not ixtt infcej*vlei/€a « 

Umltat l©ns 

Thli study ma Umlted &y tt^e fact tmc gmup prlentatlon 
methodi opuid not t)t oandUGte'd ^Lth vflthdariwlng ^fudents , as the 
farequanoy or vrithdTa'wals pr^o^rlded an unsuitgibl.e format for such 
ox'lantatlpn procedwai * 

A B^aoad iLnltk'ttan was the fact that th^ period of time 
aHowed f(?r this p^ojiat pr*ohlbite4 group ofl^nt ^tioiis of grad* 
uating 3tj.danta^ eapaolilJy^ iti yim of the llnilt^d population 
whlah was av^allable for* the piirposts of tHiB dtudy . 

A third Idmitation v^as tlie fact that t^ie coniputarlzea fol- 
low-up sy^tBin ma anoperatt orial at the corapiettlon of this proj^Gt 
and CDULd not be tested. 

Basic issiynptlon^ 
It i^as aasumeia that all subJeGta would respond homstLy to 
tae ejclt q^iit^tionnalr'e and to the follo^-^uj qaestiotmalre* It 
was furtht3' sashed that the subject *s E*esjp3i3ea were made from 
ttieir own tcncwledga and perception, and not to some hypothetical 
constrTict in i/olvlng ideal rea|3onses to the fcllov^«*up questLonnalre . 
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Proeedurfs for Collecting Data 
After a student has temlnatad his edueatlon at Alvln 
Corainunlty Collage, In the eighth weak of the following long 
semasteri a foHow«-up quastlonnalre was mailed to the studant. 
The follow*-up questionnaire was mailed bulk rate, with address 
Gorreetlon requested , In an envelope containing a postage paid 
return envelopai a reminder statement of the purposes of Pro*- 
J act Follow-up, and a follow-up questionnaire, (See appendix)* 

Two weelcs after the Initial mallout, a second malloiit to 
students who had not responded to the Initial mallout was eon- 
ducted. The questionnaire was mailed first olass mallp address 
eorrectlon requested , with a postage paid return envelope^ a 
second reminder statement of the purposes of Project Pollow-Up, 
and a follow«up questionnaire. (See appendix). 

After allowing three weeks for response timaj the return 
data was eomplied and prepared for analysis. ResponseB returned 
after this time were not Included in this study. 
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PROGEDURIS OP THE STUDY 

Daseriptlon of the Populatlen 
The participants In this study were 595 eollege studaritSi 
257 malas and 338 females. All students were anrolled In semastar 
hour cradlt courses, with eurriculums In unlv^eralty parallel or 
vooatlonal-taehnieal aducatlonal programs • Those students who 
were not anrollad in a partlGular eurrloulum iftre assigned a 
temporary major until a decision for concentrated study was 
reached by them* 

Of the 595 Qollese students Involved In this study^ 119 (20%) 
were freshman males and 125 (21%) were freshman feniales. 139 iZ3%) 
participants were sophomore males while 212 (361) participants 
were sophomore females. All students In this study were selected 
from a student body population of 2,570 students^ with ages 
ranging between 17 and 50+' years. The mean age for the enttlre 
Alvln Community College student body Is 28 years ^ while the mean 
age of the partlGlpants of this study Is 28 years. 

All participants who were seleoted for this study were either 
students graduating with the Associate Degree In Arts, the Assoc- 
ate Desree In Science or Mathematics^ Vocational or Technical 
Certificates^ or were either totally wlthdra^^lng* from Alvln 
Community College, or have failed to attend classes and were 
regyltlngly officially dropped or withdrawn by the college for 
non attendance, 

* Total withdrawal indicates complete termination as a student at 
Alvln Community College, not the partial withdrawal of a particular 
ourrlculum, 
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Description of the Questionnaire 
After the staaidard developmental procedures sueh am review 
of the literature, 'visitation of campuses, questioning know- 
ledgeable Individuals, etc., a list of probable questions and an 
appropriate questionnaire format were designed by t^b Counseling 
Office. (See Project Pollow-Up Queatlonnalre aenerator). This 
questionnaire generator was routed through administrative and 
fatiulty offlcea for .Hlput and apeoiflc ausgestlons, (See attach- 
ments . . « ) , 

Most aitolnlstratora and faculty responded appropriately and 
provided valuable guldsllnes In their areas of expartlae, Those 
Individuals who did not respond Initially were slveri a second 
opportunity to do so* 

From the list of submitted questions, the Alvln Community 
College Follow-Up Questionnaire was developed, (See appendix). 

Once the responses from the Pollow-Up Queatlonnalre are re- 
ceived, the individual Itema are tabulated and a report 
to the various dapartmenta and administrative offleea of the 
college l3 dlsseininated. Selected Items from the questionnaire 
are placed on a permanent data record, maintained by the Alvln 
Community College Computer Center. The data gathered are deemed 
necessary for state and federal reports. 

On request, the administration may Initiate a computerized 
follow-up questionnaire, (see appendix), to be mailed to all 
former students who have responded to previous follow-up sur- 
veys. Address ehanges and non deliverable correspondence will 
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b© corrtcted on a permanent master flla. 

Description of the Pollow^^Up Questionnaire 
Afi exit questionnaire was used for orlentatlon^exlt inter- 
viewing purposes* (See attachment). This questionnaire pro- 
vided the interviewer with some basio student data which oould 
be correllated with a permanent student data file, Baslo demo- 
graphl^ Infomnatlonj as well as raason (s) for eduDatlonal ter- 
mination at Alvln Community College , provided vehlolea for 
student exit Interviews and provided a format to explain the 
purposes for Projeot Follow-Up, The mailing of a second ques- 
tionnaire, (see attachment), cQntalnlng 55 items to be rated 
from excellent to unsatisfactory would complete a preoedure, one 
with which the student had already been familiarized, A reminder 
letter as to the purpose of Project Pollow-Up, and a self ^addressed 
return postage guarantee envelope would .accompany the second 
questionnaire . 

Justifleatlon for the questionnaire format and mailing pro- 
cedure were based on work performed by Sletto (1940) , Blumberg, 
Puller, and Hare (1971) * and Qullahorn and Gullahorn (1963)* Their 
conclusions suggest that the length of a survey has less effect 
on returns than may be supposed, and that questionnaires should 
have an attractive appearance and look easy to fill out, Dillman 
(1972), found that an explanation of the study and the respondents 
place in it, has had a substantial positive effect on returns* 
The fact that questionnaires can be traced to the responder do not 
seem to affect response rates. According to Scott (I968), there 
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were no algnlfletnt diffareneas among those affaetad by dtgraa 
of anonymity, or tha fom of Idantlf laatlon used (name and ad- 
dress, talaphone number, or ooda number). 

Kephart and Bresiler (1958), state It Is usually standard 
praotloa to assure respondents that the Individual results will 
be kept confidential, and any such assurances should be strictly 
adhered to by the investigators. 

According to Nichols and Meyer (1966), the effect of re- 
minders, (with replacement questionnaires), have a substantial 
effect and indeed are essential for obtaining satisfactory 
response rates. 

Description of the Exit Interviev/i (Drop Outs) 
As part of the final clearing process, every student who 
officially withdraws from Alvln Community College Is automatleally 
processed to the Counseling Center, Withdrawing students are 
encouraged to come by the Counseling Center in person rather than 
telephone for clearanoe purposes. 

When a withdrawing student enters the Counseling Center, he/ 
she is met by a receptionist who administers an exit Interview 
questionnaire i Upon oompletlon of the questionnaire, the with- 
drawing student is eSGorted to a counselor's office, and the 
completed exit Interview questionnaire is given to the eounselor* 
The counselor creates a non-threatening environment leading to 
an in-depth session, assessing the immediate and long term causes 
for the student's withdrawal. The counselor expresses a con- 
fidentiality concerning information which is being received. The 
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exit Intepvlaw quastlonnaira la reviewed joint ly, (eounsalar 
and withdrawing student), and the studant Is anaouraged to re- 
spond honastly and with complate fraadoni to all options In the 
quastlonnalra. The counselor Infoims the withdrawing studant of 
the purposes of Projeet Follow-Up , and orlants the studant that 
this Is the Initial contact of a follow-up pybgrmn and that the 
student will raoalve another more lenghty questionnalra froin the 
counselor in about two months. The withdrawing student Is en- 
oouraged to respond to the questionnaire when he/sha does receive 
it. The counselor expresses the Importance of the responsasj 
espealally the response from the student who Is presently being 
exit Interviewed. 

Concern for the student's well-being is expressed! a^^d If 
the student still wishes to wlthd: iw from oollege, he/she is 
aided by the counselor's receptionist for the remainder of the 
clearing process* 

Desoriptlon of the Exit Interviews (Graduates) 
One of the requirements for graduation or certification at 
Alvln Conimunlty College is the completion of application for 
graduation or certification, After the application for gradu- 
ation or certification has been submitted to the Registrar's 
Office and the Registrar's Office has reviewed the candidate's 
completion of courses, the student is listed on a roster of 
graduates . 

Graduates are selected by a systematic process from this 
roster and then are requested to aome by the Counseling Office 
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for a process clearing them for graduation, (Sea attachfttnt) . 

When the sraduatlng student enters the Counstllng Offleti 
he/she is met a receptionist who administers an amended exit 
Interview questionnaire* (See attachment). Upon completion of 
the questionnaire, the graduating student Is escorted to a 
counselor's office, and the completed exit Interview question- 
nlre is given to the counselor. The oounielor creates a non- 
threatening environment and expresses the confidentiality of the 
Information which Is being received. The oounselor Inforas the 
graduating student of the purposes of Project Follow-Up, then 
orients the student that this Is the Initial contact of a follow- 
up program j .and that he/she will receive another more lengthy 
questionnaire from the counselor In about two months. The 
student Is enoouraged to respond to the questionnaire when he/ 
she does receive It, The Importance of the response is stressed, 
especially the response from the student who Is presently being exit 
interviewed b^ the counselor* 

Description of tjie Exit Intervlewi (Telephone) 
Whenever a wltlidravjlng student is unable to visit the Coun- 
seling Center for purposes of withdrawing^ the Counseling Center 
receptionist administers the exit interview over the telephone to 
the withdrawing student. The receptionist follows the same basic 
inquiry and orientation procedures as does a counselor during exit 
interviews where the exit interview Is conducted fact to face. 

Personal concern for the student's well-being Is transmitted 
by tne receptionist over the telephone.. The confidentiality of 
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tht Information r#e@lyed Is stressed. The purpoies of Project 
Follovr-Upj and an orientation to a second follow-up quastlonnalra 
which will be mailed to the student In two months, are discussed. 
The receptionist stresses the Importance of the student's re- 
sponse to the second follow-up questionnaire. (See attachment). 
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COMPUTER FOLLOW-UP ON NON 
RETURNIIIQ STUDENTS 

This system is designed to collaot data on itudents who do 
not ra-^enroll In Alvln Community College, The purpose Is to 
evaluate student attitudes and opinions about Alvln Conwnunlty 
College's progrMas mnd to provide a means of analysing the re- 
lationships between a student's studies and his subsequent 
employment and/or aontlnued eduoatlon. 

The name^ current address, and student ID of students who 
do not re-enroll In the spring or fall semesters are taken from 
the student data base maintained by the college * These nwies 
are entered In a special file and are purged after 5 years* The 
data required to support the system are oolltoted by means of 
three questionnaires. (See attachments). Two of the question- 
naires are intended to be given to students, preferably In an 
interview setting , as soon as it is determined that they are In- 
datd not re-enrolling. These questionnaires aollect data on the 
area of college studies, reasons for not continuing , *and an eval- 
uation of Alvln Community College progrMis and services. The 
third questionnaire is Intended to be mailed once a year for five 
years to students whose n^es are on file* It is designed to 
collect data on the impact that a student's studies at Alvln 
Community College has had on his employment or continuing education. 

All of the questionnaires are construeted in cheok-the-box 
or circle-the-answer form to Increase the probability of an 
accurate student response. Another design feature is that the 
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data collected by the questionnaires can be punched directly into 
computer cards without being trans e#lbed. 

There are four computer progrania required for this system , 
The first one performa file maintenance functions such as adding, 
deleting or correctlns student records. The second generates 
mailing labels and updates student records by recording the ques- 
tionnaire results. The third progrun senerates a report on the 
reasons students give for leaving Alvln Community College and 
their evaluation of Alvln Community College programs and services. 
The report Is broken down by year and ultimately will show trends. 
The last program will report on the relatlonahlp that Alvln Com- 
munity College studies appear to have on subsequent employment 
and/or continued education. This report has breakdowns by area 
of study, and number of years since leaving Alvln Community College 
to permit an assessment of the usefulness of Instructional programs 
at Alvln Community College. 



COLUMN 



ALVtN COHHUNtTY COlUaE 

Studtnt Followup Interview (!)■ I 

.JO Day Student (2) Night Student (3) Soth 2 

Social Security Number ^ j 



H&tn& 



Permanent Address 

Street 



City 



State 6 Zip Code 

Area of Callage Studies - Check one: 

CA) Liberal Arts (H) Drafting 

^B) Science & Msthematics (1) Law Enforcement 

(C) Business Admin i strat icn (J) Mid-management 

(D) Accounting . _(K) Office Services (Secretarial, 

(E) Data Processing Stenographic, etc.) 

(F) Health Services (Nursing, Welding 
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Child Care, etc.) ^(M) Air Conditioning 

{^) Electronics (h) Other 

Were you employed this semester? ^(1) No (2) ]/k Time 60 

(3) 1/2 Time (k) 3/4 Time (5) Full Time 

Do you plan to return to this College? $j 

(I) Yes J2) No (3) Not Sure 

Do you plan to transfer to a four year College? 62 
(0 Yes (2) No (3) Not Sure 

How well do you feel this College has served you? 63 

(') Excellently (2) Adequately (3) Poorly 

Please check one or more reasons for your withdrawal. 64 

- Goals accomplished (K) Personal, prefer not 

(B) Insufficient funds *o state 

. Personal/family Illness/accident (L) Going to work full time. 

. (D) Transportation problem V«w checked (L) , have 

f , . you found a Job yet? 

(EJ Unhappy with schedule 

- . (Y) Yes (N) No 

_i vF; Family moving away 

(C) Going to another school — 

(H) Conflicting Job hours 

|v£_>__^(l) Not enough study time 

CD w^"i^*'^ *'t'^"9*^ i'" career go 97 



NLm GOfWHITY COLLEGE 



Studint Fell^p Intifv1»f (2) 
Sects 1 Sicuflty Hmt§r 



t 
2 



How would you fate Alvin Junior College In the fonowlng categoHes? 
(PiaaBs air(Sl& the option which hmt smpreQi^m youp point of vim*) 



Excenent 
1 



Good 

2 



Satlifaetory 
3 



Poor 
4 



Unsatlifactory 
8 



No Opinion 
6 



1« a» 


Courie offerings 


1 


2 


3 


4 


5 


6 
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b. 


Location 


1 


2 


3 


4 


S 


€ 


12 


c. 


Teaeheri 


1 


2 


3 


4 
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d. 


Cafeteria 


1 


2 


3 


4 


5 


6 


14 




Aet1v1t1ei 


1 


2 




4 


S 


6 


15 




Cost 


1 


2 


3 


4 


5 


fi 


16 


9. 


Student sirvlces 


1 


2 


3 


^ 


5 


€ 


17 


h. 


Parking 


1 


2 


3 


4 


i 


€ 


18 


1. 


Equipment 


1 


2 


3 


4 


5 


6 


19 


J* 


Bulldlngi 


1 


2 


3 


4 


5 


6 


20 


k* 


Library colleetlons 


1 


2 


3 


4 


S 


6 


21 


1. 


Financial aid iirvlcei 


1 


2 


3 


4 


5 


6 


22 


a. 


Academic standards 


1 


2 


3 


4 


S 


S 


23 


b. 


Administration 


1 


2 


3 


4 


5 


6 
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e* 


Registration 


1 


2 


3 


4 


5 


i 
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d« 


Counseling Center services 


1 


2 


3 


4 


5 


6 


26 


e. 


Advisor system 


1 


2 


3 


4 


S 


6 


27 


f. 


Freshman orientation program 


1 


2 


3 


4 


5 


€ 


28 


9* 


Assistance for finding employTnent 


1 


2 


3 


4 


§ 


6 


29 


3. a. 


Quality of Instruction 


1 


2 


3 


4 


5 


6 


30 


b. 


Faculty Interest in students 


1 


2 


3 


4 


S 


6 


31 


e. 


Class slie 


1 


2 


3 


4 


5 


a 


32 


d. 


Grading and testing procedures 


) 


2 


3 


4 


S 


6 


33 


e. 


Faculty availability for conferences 


1 


2 


3 


4 


i 


6 


34 


f. 


Circle #6 If you have read this line 


1 


2 


3 


4 


S 


6 


3S 


9- 


Counseling for course selection 


1 


2 


3 


4 


e 


€ 


36 


h* 


Counseling for personal problems 


1 


2 


3 


4 


5 


6 
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1, 


Student Influence in college decisions 


1 


2 


3 


4 


5 


6 
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Variety of extracurricular activities 


1 


2 


3 


4 


5 


€ 


39 




Overall college atmosphere 


t ^' 


2 


3 


4 


5 


6 


40 



PleoBe HralB Yes op on ths fallotHng qmatiomt 

4* How could the school be changed to Improve Its programs? 



a. 


Fewer required couries 


Yes 


No 


41 


b. 


More counseling center services 


Yes 


No 


42 


c. 


More job and career information 


Yes 


No 


43 


d. 


Offer more courses fepdaify) 


Yes 


No 


44 


e. 


Increase student-teacher contact 


Yes 


No 


45 


f* 


Reduce class slie 


Yes 


No 


46 




Offer more Job training courses (vocational- 
technical) 


Yes 


No 


47 




Offer more assistance. In f Indlnf ^ploytiifint 


Yes 


No 


40 
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ALVIN COMMUNITY COLLEGE 

Studint Followup Questionnaire {3) 



Social Security Number 
Name 



Permarient Address 



State zip Code 

Please drole i'as or IJo^ for eaoh of the follmv^ queatiom, ' 

1. Are you presently employed? Yes No 

2. If so, does the job correspond directly to 

your studies at Alvin Coimunlty College? Yes No 

3. Did your education at Alvin Community College 

help you get the job? Yes No 

4. Has your education helped you get promotions? Yes No 

5. Did you continue your education at one of 
the following schools? 

University of Houston/Clear Lake Yes No 

University of Houston (Houston) Yes No 

Texas ASM University Yes No 

University of Texas (Austin) Yes No 

Other Vge j^jQ 

Specify 

6. Did you receive an advanced degree? Yes No 
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PRESENTATION OP THE DATA 



Analysis of the Data 
In hypothesis it was predicted that withdrawing 
students who are exit Interviewed and oriented to future fol-* 
low-up questionnaires v/111 respond with a higher percentage 
of follow-up responses than withdrawing students who are er.lt 
Interviewed and not oriented to future follow--up question- 
naires. The number and percentage of withdrawing studencs 
who were exit interviewed and oriented to future follow-up 
questionnaires^ and the number and percentage of withdrawing 
students v/ho were exit interviewed and not oriented^ as well 
as the number and percentage of follow-up questionnaires 
mailed to each group, and the number and percentage of follow- 
up questionnaires received from each group Is presented In 
Table I. 

TABLE I 

NUMBER AND PERCENT ASE OP QUESTIONNAIRES MAILED^ 
NUMBER AND PERCEWTAGE OP QUESTIONNAIRES RETURNED 
FOR EXIT INTERVIEWED, ORIENTED AND NON ORIENTED 
WITHDRAWING STUDENTS* 



(Group) 

Withdrawing 

Students 


H 


% 


Questionnaires 
Mailed * (m 


% 


Queatlonnalres 
Received fN)_, 


% 


Exit Interviewed 
and Follow-Up 
Oriented 


, 6 a 


10-0 




?0 






Exit Interviewed 
and No Orientation 


60 


100 


^8 


80 


12 


26 



^Denotes a 20^ non-forwardable mall out* N reflects the adjusted 
mall eompletlon to subject by Alvln Community College* 
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Inapectlen of Ttole I reveals that ^proximately B0% of 
all withdrawing studtnta who were exit Interviewed and oriented 
to future follow-up questionnaires received a follow-up quaa- 
tlonnalre In the mall, Ul% of all wlthdrawlns students who 
were exit Interviewed and oriented to future follow-up question- 
naires and who were reached by mail, responded by returning 
their completed follow-up questionnalJ.'e , 

Approximately B0% of all withdrawing students who were exit 
Interviewed only received follow-up questlonnalrea by mall. Of 
this group j 26? responded by returning their completed follow- 
up questionnaire to Alvln Conmunlty College. 

In hypothesis 11, It was predicted that withdrawing students 
who are telephone exit Interviewed and oriented to future follow- 
up questionnaires will respond with a higher percentage of fol- 
low-up responses than withdrawing students who are telephone exit 
interviewed and are not oriented to future follow-up questionnaires 
The number and percentage of withdrawing students who were 
telephone exit interviewed and oriented to future follow-up 
questionnaires, and the number and percentage of withdrawing 
students who were telephone exit interviewed and not oriented, 
as well as the number and percentage of follow-up questionnaires 
mailed to each group, and the percentage of follow-up question- 
naires received from each group is presented In Table II, 
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TABLE II 

NUMBER AND PERCENTAaS OF t^UESTlONN AIRES MAILED, 
NUMBER AND PERCENTAaE OP QUESTIONNAIRES RETURNED 
FOR TELEPHONE EXIT INTERVIEWD, ORIENTED AND NON 
ORIENTED WITHDRAWINa STUDENTS. 



(arDup) 

withdrawing 

Students 


N 


% 


Questionnaires 
Mailed »(N) 


% 


Questionnaires 
Received (N) 


% 


Telephone Exit 
Interviewed and 
Follow-up Oriented 


60 


100 




80 


15 


31 


Telephone Exit 
Interviewed and 
No Orientation 


60 


100 


48 


30 


11 


2k 



•Denotes a 20? non-forwardable mall out. N reflecta the adjusted 
mall completion to subjects by Alvln Community College. 



Inspection of Table II reveals that approximately 80% of all 
wlthdravring students who were telephone exit interviewed and 
oriented to future follow-up questionnaires received a follow-up 
questionnaire In the -nail. 311 of all withdrawing students who 
were telephone exit Interviewed and oriented to future follow- 
up questionnaires and who were reached by mall, responded by re- 
turning their completed follow-up questionnaire. 

Approximately %Q% of all withdrawing students who were 
telephone exit interviewed only received follow-up questionnaires 
by mall. Of this group, 241 responded by returning their complet- 
ed follow-up questionnaire to Alvln Community College. 

In hypothesis III, It was predicted that withdrawing students 
who are exit interviewed will respond with a higher percentage of 
follow-up returns than wlthdraMlng students who are not exit In- 
terviewed. The number and percentage of withdrawing students v^fho 
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were exit Inttrvlewad, and the number and percent aga of with- 
drawing students who mre not exit interviewed or oriented to 
future follow-up questionnaires j as well as the number and per- 
centage of follow-up cuestlomialres mallad to each group ^ and 
the percentage of follow-up questionnaires received from each 
group is presented in Table III, 



TABLE III 

NUMBER AND PERCENTACIE OP QUESTIONNAIRES MAILED^. 
NUMBER AND PERClNTAaE OF QUESTIONNAIRES RETUHiNED 
FOR EXIT INTERVIEWED AND NON EXIT INTERVIEWED 
WITHDRAWING STUDENTS. 



(Group) 

Wlthdi'awlng 

Studenta 


i 

(N) 


% 


Questionnaires 
Mailed »(N) 


% 


Questionnaires 
Received (N) 


% 


Exit 

Interviewed 


60 


100 


i48 


80 


19 


41 


No Exit 
Interview 


60 


100 


48 


80 


5 


12 



^Denotes a 201 non«£orwardable^ mail out, N refleets the adjusted 
mail completion to subJeG-hs by Alvin Community College, 



Inspection of Table III reveals that B0% of all withdrawing 
students who were exit interviewed received a follow-up question- 
naire In the mail^ ^1% of all withdrawing students who were exit 
interviewed, and who were reached by mall^ responded by returning 
their completed follow-up questionnaire. 

Approximately B0% of all withdrawlns students who were 
selected for this study-and received no exit interview or orien- 
tation to future follow-up questionnaires, received a follow-uo 
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questionnaire in the mall. Of this groups 121 -responded by 
returning their completed follow-up questionnaire to Alvln 
Community College. 

In hypothesis IV^ it was predicted that graduating students 
who are exit interviewed and oriented to future follow-up 
questlannaires ^ will respond with a higher percentage of follow- 
up responses than graduating studsnts who are exit interviewed 
and not oriented to future follow-up questionnaires . The number 
and percentage of graduating -itudents who were exit interviewed 
and oriented to future follow-up questionnaires, and the number 
and percentage of graduating studenta who were exit interviewed 
and not oriented ^ as well as the niunber and percentase of follow- 
up questionnaires mailed to each groups and the number and per- 
centage of follow-up questionnaires received from each group is 
presented In Table IV. 

TABLE IV 

NUMBER AND PERCENTAaE OP QUESTIONNAIRES MAILED, 
NUMBER AND PERCENTAGE OF QUESTIONNAIRES RETURNED 
FOR EXIT INTERVIEWED, ORIENTED AND NON ORIENTED 
aRADUATINa STUDENTS. 



(Group 

Graduating Questionnaires Questionnaires 

Students (N) % Mailed *(N) % Received (N) % 

Exit Interviewed 
and Pollow-Up 

Oriented 60 100 80 ^1 

Exit Interviewed — ^ ~_ 
and No Orientation 6o loo ^8 8o 5 12 



^Denotes a 202 non-f orwardable mall out, N reflects the adjusted 
mall completion to subjects by Alvin Community College, 
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Inspection of Table IV reveals that approximately Bo% of all 
graduating students who were exit interviewed and oriented to 
future follow-up questionnaires received a follow-up question- 
naire In the mall. 41^ of all graduating studBnts who were exit 
Interviewed and oriented to future follow-up questionnaires, and 
who were reached by mall, responded by returning their completed 
follow-up questionnaire. 

Approximately 80l of all graduating students who were exit 
Interviewed only, received a follow-up questionnaire by mall. Of 
this group, 12% responded by returning their completed follow-up 
questionnaire to Alvln Community College. 

In hypothesis V, it was predicted that graduatlns students 
who are telephone exit Interviewed and oriented to future fol- 
low-up questionnaires will respond with a higher percentage of 
follow-up responses than graduating students who are telephone 
exit Interviewed and are not oriented to future follow-up ques- 
tionnaires. The number and percentage of graduating students who 
were telephone exit Interviewed and oriented to future follow-up 
questionnaires, and the number and percentage of graduating 
students who were telephone exit interviewed and not oriented, as 
well as the number and percentage of follow-up questionnaires 
mailed to each group, and the percentage of follow-up question- 
naires received from each group is presented in Table V. 
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TABLE V 

NUMBER AND PERCENTAGE OP QUESTIONNAIRES MAILED. 
NUMBER AND PERCENTAGE Oh' QUESTIONNAIRES RETURNKD 
FOR TSLEPHONE EXIT INTERVIEWED. ORIENTED AND NON 
ORIENTED aRADUATINO STUDENTS. '""^"'^^ NON 



(Group) 

Graduating 

Students 


N 


% 


Questionnaires 
Mailed »(N) 




Quest lonnalres 
Received (IJ) 


% 


Telephone Exit 














Interviewed and 














Oriented 


59 


100 




80 


21 


kH 


Telephone Exit 
Interviewed No 
Orientation 


59 


100 


^7 


80 


16 


33 



*Denotes a 20$ non-forv;ardable mall out. H reflects th- adjusted 
mall completion to subjects by Alvln Community College. 

Inspection of Table V reveals that approximately 80^ of all 
graduatlns students who were telephone exit Interviewed and oriented 
to future follov/-up questionnaires received a follow-up question- 
naire in the mail. kk% of all graduatins students who were exit 
interviewed and oriented to future follow-up questionnaires, and 
who were reached by mall, responded by returning their completed 
follow-up questionnaire, 

Approxlmatsly 80l of all graduatlnfs students who were tele- 
phone exit Interviewed only received a follow-up questionnaire by 
mail. Of this group, 33^ responded by returning their completed 
follow«up questionnaire to Alvln Community College. 

In hypothesis VI, It was predicted that graduating students 
who are exit interviewed will respond with a higher percentage of 
follow-up returns than graduating students who are not exit inter- 
viewed. Tfie number and percentage of graduating students who were 
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exit Interviewed, and the number and percentage of graduating 
students who wepft not exit Interviewed or oriented to future fol- 
low-up questionnaires, as well as the number and percentage of 
follow-up questlonnalrea mailed to each group, and the number and 
peroentage of follow-up questionnaires received from each group 
is presented in Table VI. 

TABLE VI 

NUMBER AND PERCENT AGE OP QUESTIONNAIRES MAILED- 
NUMBER AND PERCEMTAaE OF QUESTIONNAIRES RE-TURNED 
FOR EXIT INTERi^EWED AND NON EXIT INTERVIEWED 
■GRADUATINO STUDENTS. 



(Group) 

Graduating 

Students 


N 


% 


Questionnaires 
Mailed »(N) 


% 


Questionnaires 
Returned (N) 


% 


Exit 

Interviewed 


59 


100 


^7 


80 


16 


35 


No Exit 
Interview 


59 


100 


Hi 


80 


15 


26 



•Denotes a 20^ non-f orwardable mall out, N refleets the adjusted 
mall completion to subjeGts by Alvln Community College* 



Inspection of Table VI reveals that approximately 80$ of all 
graduating studentB who were exit Interviewed received a follow-up 
questionnaire In the mall. 35? of all graduating students who 
were exit Interviewed^ and who were reached by mall^ responded by 
returning their completed folloW"Up questionnaire. 

Approximately 80$ of all graduating students who were select- 
ed for this study and received no exit Interview or orientation 
to future follow-up questionnaires, received a follow-up question- 
naire in the mall. Of this group, 261 responded by returning 
their completed follow-up questionnaire to Alvln Community College. 
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Dlseuaalon of the Data 
Of the 595 withdrawing and graduating Alvln Community Col- 
lege students studied, 50^ of the atudenta were withdrawing stu- 
dents, and 501 were graduating students. 

The sample of withdrawing Alvln Community College students 
consisted of ll6 freshman males (39%), 125 freshman females (^0%), 
35 sophomore males (12^), and 27 sophomore females (91). A total 
of 306 students comprised the withdrawing student population. 

The sample of graduating Alvln Community College students con- 
sisted of 113 sophomore males (361) and 186 aophomore females i6k%) , 
A total of 297 students comprised the graduating student population. 

The number of undellverab le letters mailed to students re- 
flected no consistent trends of transiency for any one particular 
subgroup of this study, For this reason, all subgroups mall outs 
by Alvln Community College were prorated by a 20^ attrition rate. 
This rate is reflected In the adjusted questionnaire mail out 
collumns In Tables I through VI. Speculation as to the aot stu- 
dent transiency rate may reflect present economic conditions pre- 
valent In the Houston area at this particular time. 

It Is interesting to note that the highest response frequency 
was from freshman females . It was also interesting to note 

that the lowest general response rate was from sophomore males 
(13.8$), The mean response rate by sex was 191. 

A grand total of 33^ of the follow-up questionnaires were 
returned by the entire population tested. 

Exit interviews and orientation for withdrawing students 
yielded the same response rate as did exit Interviews only. (See 
Table I and Table III. 
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PINDINQS, CONCLUSIONS, AND RECOMMENDATIONS 

Hypothesli 1, 2^ 3, 4, 5, and 6 ware supported. Further 
analysis of the data revealed that 20% of all attempts to con- 
tact former students by mall was unsuccessful. The largest 
number of returned questionnaires arrived after the fifth day 
of the Initial mall out, and on the fifth d^ after the first 
reminder letter containing a second questionnaire. 

Conclusions 

Prom the review of the literature, It was discovered that 
student attrition in Junior Colleges is a problem which has been 
under Investigation for a nimber of years. The approach to a 
reduction In student attrition is contingent on viable feedback 
from the withdrawing non returning students. One of the most 
popular methods to retrieve such Inroraatlon is through a ques- 
tionnaire. Typical response rates for mall questionnaires range 
from 25 to 50 percent, with a number of reminder letters, incen- 
tives, and duplicated questionnaires remalled to potential re- 
spenders any number of times. Typical first time response rates 
to initial mail outs Is 25 ta 30 percent (Coast Community College 
District Study, 197^). 

Utilizing exit interviews and orientations for future con- 
tacts on withdrawing and non returning students has generated a 
response rate of 26 to 4l percent. This is remarkably high when 
compared to a response rate of 12 percent for those students who 
were neither exit interviewed, nor oriented to future follow-up 
contacts , 
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Exit Intervltws and orientation on graduating students has 
generated a response rate up to 4i» percent compared to a response 
rate of 26 percent for graduatlns students who were neithex' exit 
interviewed nor oriented to future follow-up contaeta. 

Orientation to futui^e follow-up contacts la best conducted 
through exit intervlewa . Most Junior colleges already conduct 
exit Interviews on non returning students as part of their regular 
counseling procedures. Orientation to follow-up research may be 
included during such exit interviews at little added expense to 
the institution conducting such research. 

Recommendations 

It la recommended that exit Interviews with orientation to 
future follow-up contact are a worthwhile investment for institu- 
tions desiring a higher response rate to follow-up questionnaires. 

It Is further recommended that a questionnaire type follow- 
up program be conducted by Institutions desiring current feedbacks 
from their non returning population. Such information may be dis- 
seminated to faculty and administrators on a yearly basis, and 
can greatly enhance student retention in view of eliminating 
causes for student attrition. 
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MEMO TOi 



FROMs Jen Carrier 

Director of Project Follow-Up 
DATEi May 14, 1975 
SUBJECTS Project FoUow-Up 

Please review the loUowing quesfionnaira 
format and indicate below those questions 
which you find pertinent to a stadent follow 
up study for Alvln Junior College. 
I will contact you within the next week for 
your input and for the return of the follow- 
up questlonMire so that we may pass it on 
to other intarested parties. Feel free to 
generate your own questions for use in the 
follow-up study, 

P. S* Please mark your relevant questions 
on this memo only. Do not mark in 
the questionnaire generator booklet. 



EKLC 
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Identification of non cohtinulng atodanta. 

The non returning student (aee defiiation of non 
returning student) will be recogniised byi 

Code 

» 

a* application for degree 

b* applleation for certificate 

c* final clearance check (non attendance) 
(can be various j ie, financial-library^ 
counsel) 

d, final clearance (non attendance from 
class rolls) 

e, anticipatory non return queitionnaire 

sent to most probable non return studenta-- 
full time students who have completed more 
than 45 S. H, prior to, enrollment and wjio 
are not in a certificated program (to be 
correlated with class roster the following 
long semester) 

f* academic dean-teachars-advlsors- 
counselors- -student is recorded on 
scholastic probation and will be identl* 
iimd by dean 

gt Dean of men administrative offices 
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Date 



Initrttrto r 

Course and Numbe r 

Time 

Wauld you pleasa requeit the following studenti-to report to the 
Cbunseling and Teiting Center at the conelusion of your glass. 
Student SS# 



It is necessary that th6 itudents coma together as a group to a |>rpcess 
Rearing them for graduationi Thli process will take no longer than 5-7 minutes 

Thank Ytu ^ 




GRADUATES Day time student 



Student FoUow Up 



Night tizne student 



Name 



ID# 



Permanent Address 



Address City " Zip 



College Major 



Have you been employed this semester? Yes No Where? 



Job Title ^ ^ 1/4 time 1/2 time _3/4 time_ full time 

Do you plan to return to this college? Yes ^ No Not sure 

Do you plan to transfer to a four-year college? 

Yes_ ^ No Not sure 



How well do you feel this college served you? 

excellently adequately poorly 



Please check (one or more) reasons for your withdrawal; 

goals were accomplished 
will return to Alvin Community College 

Degree: List name of major; 

Associate of Arts Degree 



Associate of Science Degree 
Certificate 
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Day time studen t N ight Hmm student 

Student FqIIqw Up 

Name ID# 

Permanent Address 



(Address) (City) ZIP 

College Major ^ 

Hava you been employed this semester? No Yes 



1/4 time 1/2 time 3/4 time full-time 



Do you plan to return to this college? Yes^ No Not sure 

Do you plan to transfer to a four-year college? 

Yes No Not sure 

How well do you feel this college servad you? 

excellentl y adequatel y poorl y 

Please check (one or more) reasons for your withdrawali 

goals were accomplished 

insufficient funds 

personal or family illness or accident 

____ transportation problem 

going to work full-time 

(have you found job yet? Yes^ No J 

unhappy with schedule 

family moving^ away 

going to another school 

conflicting job hours 

not enough time^fo study 

personal, prefsr not st^te. 

other (please descriWi) 



change in ea^fMf §4^1 1 



Q Pleajia writiueommsnts on the^back of this sheet. 



ERIC 



TELEPHONE EXIT INTERVIEWS 

Calls To Be Made Between 9i30 a.m. - 7i3Q p.m. 



Hallo ..... 

My name Is . i am calling from Alvln 

Community College concerning a survey for which you were chosen 
to participate. The purpose of this survey la to collect Infor- 
mation from our fonner students so we can deterroine the strengths 
and weaknesses of our progran. 

My reason for calling you today Is to gather some basic infor- 
mation and to let you know that we will be sending you a question- 
naire In the near future. When you receive this questionnaire, 
we would appreciate you taking a few momenta to fill It out and 
return It to us in the enclosed postage-paid, self-addressed en- 
velope. 

Would you now please answer the following questions for me. 

Thank you for your time. Remember, when you receive the follow- 
up questionnaire, we will appreciate your quick response. 
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>1 iyiN COMMUNITY COLLEGE 

3f 10 MUSTANG ROAD 
AL VI N.TEXAS mil 

(713) 3314111 



Dear 

We ask that you contributa to a survey, the purpose of which is 
to determine the strengths and weaknessas of the programs offered 
at Alvin Community College, As as Alvin CQmmunlty College non- 
returning student, I am certain that you have had experienees at 
Alvin Community College whieh you may wish to share with us, 

I would like to asaura you that all reaponses are confidential. 
Please help us; complete your questionnaire today and enclose it 
in the self-addressed and stamped envelope. You will contribute 
to the improvement of an educational system that is concerned with 
you and your preparation for future life. 

Sincerely yourSj 



Jerry Carrier 

Director, Project Follow Up 



dm 



osure 



P, S, If the Counseling and Testing Staff or I can be of further ser- 
vice, please feel free to contact us. 



ALViN COMMUNITY COLLEGE 

FOLLOW UP QUEaTlONMAIRE 
How would you rate Alviii Community College In the following categories? 
Please circle the option which best expresses your point of view. 



&ccellent 
1 

1. 



2. 



Good Satisfactory Poor 
2 3 4 



Unsatisfactory 

S 



No Opinion 
6 



a. 


Coursa offerings 


1 




3 


4 


S 
5 


6 


b. 


Location 


L 






4 


6 


c. 


Teachsri 


1 






4 


5 


6 


d. 


Cafsteria 


1 






4 




z 
O 


e. 


Activitiai 








A 
*r 


P 


L 
Q 


i. 


Cost s 


1 


2 


3 


4 


5 


6 


B- 


Student services 


1 


2 


3 


4 


5 


6 


h. 


Parking 


1 

JL 






4 


e 


L 
D 


i. 


Equipment 


1 
k 




-3 


4 


£ 


6 


J. 


Buildings 


1 


2 




% 




L 

o 


k. 


Library collections 


1 


2 








L 
D 


1. 


Financial aid services 




2 


% 






Q 


a. 


Academic standardi 


1 


2 




% 




O 


b. 


Administration 




2 








D 


c. 


Registration 


1 


2 








D 


d. 


Counseling Center services 


1 
L 


2 




A 
% 




L 
D 


e. 


Advisor system 


1 


2 




A 

^ - 




O 


f. 


Freshman orientation program 


1 


2 


3 


4 


S 


6 


§• 


Assistanee for finding employment 


1 


2 


3 


4 


5 


6 


a. 


Quality of instruction 


1 


2 


3 


4 


5 


6 


b. 


Faculty interest in students 


1 


2 


3 


4 


5 


6 


c. 


Class slse 


I 


2 


3 


4 


5 


6 


d. 


Grading and testing procedures 


1 


2 


3 


4 


5 


6 


a. 


Faculty availability for conferences 


1 


2 


3 


4 


5 


6 


f. 


Circle six if you have read this line 


1 


2 


3 


4 


5 


6 


g. 


Counseling for course selection 


1 


2 


3 


4 


S 


6 


h. 


Counseling for personal problems 


1 


2 


3 


4 


5 


6 


1. 


Student influence in college decisions 


1 


2 


3 


4 


5 


6 


j- 


Variety of eKtracurricular activities 


1 


2 


3 


4 


5 


6 


k. 


Overall college atmosphere 


1 


2 


3 


4 


5 


6 



(Over) 
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Follow Up Questionnaire Pags 2 

Plensa circle Yes or No on the following questions* 

4. How could the school ba chmnged to improve its programs? 

a. Fewer required couries Yea No 

fc* More counseling oenter services Yes No 

c. More job and career inlormatlon Yei No 

d. Offer more courses (Specify) Yes No 



e* tocrease atudent-teacher contact Yes No 

Reduce class size Yes No 

Offojr more job training courses (Vocational-technicr I) Yes No 

k* Offer mora assistance in finding employment Yes No 

5. If employed, is your work related to your college studies 

at Aivin Community College? Yes No 

Where do you work? 



Job Titl e College Major 



6* What was your principal reason for not returning to Alvin 
Community College? 

a- Transfer to another institution (specify) Yes No 



b. Ck>mpletod the program for which I was enrolled Yes No 

e. Work was too difficult Yes No 
d. Jn St ruction was inadequate Yes No 

Unaile to finance further education Yes No 

f, Trainsportation problems Yes No 
Child care problems Yes No 

Hp Fulltime employment Yes No 

1, Other (specify) Yes No 



EKLC 
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Am COMMUNITY COLLEGE 

31 10 MUSTANG ROAD 
1713) 331 Sill 



Dear 

Two weaks ago mailed you a latter in whiah we aiked you to 
respond to a questionaaire. Many of these questionnaires have been 
received and we greatly appreciate your cooperation. However, in 
processing these responsei, certain identification problemi have 
arisen; and we request -that you again help us by answering the enclosed 
questionnaire* 

The purpose of this survey is to determine the strengths and 
weaknesses of the programs offered at Alvin Conrimimity College. As 
a non- returning student, I am certain that you have had eKperiences 
at Alvin Community College which you may wish to share witti us, 

I would like to assure you that all respDnses are confidential. 
Please help us] complete your questionnaire today and enclose it in 
the self*addressed and stamped envelope. You will contribute to the 
improvement of an educational system that is concerned with you and 
your preparation for future life* 

Thank you again for your help and patlencep 

Sincerely yours, 



Jerry Carrier 

Director, Project Follow Up 

dm 

Enclosures 

P. S, J£ the Couniellng and Testing Staff or I can be of service, 
please feel free to contact us, 
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